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Summary and school response: 
Thank you to all our parents who returned our survey. We always welcome feedback – both ongoing and 

through this questionnaire. It is really useful whether is good or to be told of anything you think we can 

improve upon. 

Each of the parents who indicated that they ‘disagreed’ with a positive statement has now had a 

constructive conversation with school and we really hope that we have been able to move things forwards 

for their experience of school to the maximum extent possible within the wider policies and procedures of 

the school that remain suitable for others and can’t be themselves improved through the feedback.  We 

review our information systems where parents report that they don’t know the answer to a question.

We continue to work on getting the right amount of home-learning for each child and family. Some pupils 

struggle with the distinction between home and school, some parents have requested more set tasks and 

others report that it is not feasible to support their child with school set tasks at home. We will keep 

working to improve in this area.  

We are truly pleased and thankful that so many parents and pupils are so positive about what we provide 

at Cromwell and your feedback really helps to spur us on in our journey to keep improving for our fantastic 

pupils and students. It is particularly reassuring that all respondents report they feel comfortable about 

approaching school, that their child’s education needs are met, that they are making good progress and 

that we have been supportive throughout the pandemic. Thank you again for all the feedback we received. 



For reference: the full statements 

Statement
My child likes school

My child is well cared for in school

The school ensures that my child’s individual educational needs are met

My child is making good progress in school (considering their Special Needs)

Overall the behaviour of the pupils in school is good (considering their Special Needs)

My child gets the right amount of work to do at home

The teaching is good

I am kept well informed about how my child is getting on.

I would feel comfortable about approaching school with questions or a problem

The school expects my child to work hard and achieve his or her best

The school works closely with parents

The school is well led and managed 

The school is teaching my child the British Values of respect, tolerance and fairness

The school is helping my child become mature, responsible and independent

Lockdown Feedback

The school has supported my child with home learning via home resources and online learning (Please only reply if your child has been 
learning from home)

The school has offered on-going support to my child during lockdown

The school has kept me well informed about the support and services that I can access during lockdown (e.g. - mental health services, 
medical support, etc.)

The school has made all efforts to ensure my child's safety during the most recent lockdown (e.g. - welfare calls if learning from home or 
ensuring safety measures such as bubbled learning are taking place in school)


